
Key Moments

Creating Your Account1.

Sharing Your SSN or 2.

eriying Your entity3.

Sumitting Aication

1 Create Account

4 Share Address

Enter Pin

2 Share Your Information

5 Create Password

8 Email Activation

3 User Agreement

Create Secret Questions

9 Successful Application

Sharing Your SSN or 

1 Share SSN or I

...

2 No SSN Input

eriying Your entity

1 Consent to erification

2a erif  Answering Questions

...

2 Unale To erif

5 Identit verview

ocument Upload

3 Alternate Questionnaire

ocument Sharing ptions

Email ocuments

4 elp ptions

...

Key Moments

Accessing the orta1.

Sharing Your SSN2.

eriying Your entity3.

Accessing the orta

1 Landing Page 2 isclaimers

3 Eligiilit

Sharing Your SSN

4 Social Securit Numer

eriying Your entity

1 Create Account

4 Initiating ideo Call

2 erif Identit

5 ocuments & Selfie

3 Social Securit Numer

Conduct Call

 nae to 
eriy

Creating Your Account1.

Sharing Your SSN 2.

eriying Your entity3.

Key Moments
Creating Your AccountCreating Your Account

1 Landing Page1 Landing Page

Share Your Address and irthdaShare Your Address and irthda

2 Create an Account2 Create an Account

Confirm Your InformationConfirm Your Information

11 Successful Activation11 Successful Activation

3 Choose Personal Account3 Choose Personal Account

8 Check Your Email8 Check Your Email

12 Create Your Password12 Create Your Password

4 Sign Up4 Sign Up

9 Activation Email9 Activation Email

13 Password Confirmation13 Password Confirmation

5 Create Your Username5 Create Your Username

10 Create Secret Questions10 Create Secret Questions

Sharing Your SSNSharing Your SSN

1 Enter Your SSN1 Enter Your SSN

eriying Your entity

R

1 Create Account1 Create Account

4 Initiating ideo Call

4 erif Inperson at an I.me iosk4 erif Inperson at an I.me iosk

2 erif Identit2 erif Identit

5 ocuments & Selfie

122122

3 Social Securit Numer3 Social Securit Numer

Conduct CallConduct Call

 nae to 
eriy

Creating Your Account1.

Sharing Your SSN2.

eriying Your entity3.

Key Moments Creating Your Account

1 Landing Page

Share Your Address and irthda

2 Select Create an Account

Confirm Your Information

11 Successful Activation

3 Choose Personal Account

8 Check Your Email

12 Create Your Password

4 Sign Up

9 Activation Email

13 Password Confirmation

5 Create Your Username

10 Create Your Secret Questions

Sharing Your SSN

1 Enter Your SSN

2 Share Your Address

...
3 Review Terms and Conditions

eriying Your entity

1 erif  Answering Questions
1 erif Some ther a

New York - SNAP / SNAP Medicaid

Creating Your Account1.

Sharing Your SSN2.

Key Moments Creating Your Account

1 Landing Page

5 Create Your Username

13 Password Confirmation

2 Select Create an Account

8 Check Your Email

14 Password Confirmation

2 Select Create an Account

9 Activation Email

15 Review Terms and Conditions

3 Choose Personal Account

10 Create Your Secret Questions

...

4 Sign Up

12 Create Your Password

Sharing Your SSN

1 Share Your SSN & Information

...


