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r eating Your Account1.

Sharing Your SS or I2.

Verifying Your Identity3.

Sumitting Application

1 Create Account

4 Share Address

7 Enter Pin

2 Share Your Information

5 Create Password

8 Email Activation

3 User Agreement

6 Create Secret uestions

9 Successful Application

Sharing Your SS or I

1 Share SSN or ID

...

2 No SSN Input

Verifying Your Identity

1 Consent to Verification

2a Verify By Answering uestions

...
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2 Unable To Verify

5 Identity Overview

7 Document Upload

3 Alternate uestionnaire

6 Document Sharing Options
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7 Email Documents

4 elp Options
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Key Moments

Accessing the ortal1.

Sharing Your SS2.

Verifying Your Identity3.

Accessing the ortal

1 Landing Page 2 Disclaimers

3 Eligibility

Sharing Your SS

4 Social Security Number

Verifying Your Identity

1 Create Account

4 Initiating Video Call

2 Verify Identity

5 Documents & Selfie

3 Social Security Number

6 Conduct Call
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Key Moments
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1 Landing Page1 Landing Page

6 Share Your Address and Birthday6 Share Your Address and Birthday

2 Create an Account2 Create an Account

7 Confirm Your Information7 Confirm Your Information

11 Successful Activation11 Successful Activation

3 Choose Personal Account3 Choose Personal Account

8 Check Your Email8 Check Your Email

12 Create Your Password12 Create Your Password

4 Sign Up4 Sign Up

9 Activation Email9 Activation Email

13 Password Confirmation13 Password Confirmation

5 Create Your Username5 Create Your Username

10 Create Secret uestions10 Create Secret uestions

Sharing Your SSSharing Your SS

1 Enter Your SSN1 Enter Your SSN

Verifying Your Identity

O

1 Create Account1 Create Account

4 Initiating Video Call

4b Verify Inperson at an ID.me Kiosk4b Verify Inperson at an ID.me Kiosk

2 Verify Identity2 Verify Identity

5 Documents & Selfie
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3 Social Security Number3 Social Security Number

6 Conduct Call6 Conduct Call
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Key Moments r eating Your Account

1 Landing Page

6 Share Your Address and Birthday

2 Select Create an Account

7 Confirm Your Information

11 Successful Activation

3 Choose Personal Account

8 Check Your Email

12 Create Your Password

4 Sign Up

9 Activation Email

13 Password Confirmation

5 Create Your Username

10 Create Your Secret uestions

Sharing Your SS

1 Enter Your SSN

2 Share Your Address

...
3 eview Terms and Conditions

Verifying Your Identity

1 Verify By Answering uestions
1 Verify Some Other ay
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Key Moments r eating Your Account

1 Landing Page

5 Create Your Username

13 Password Confirmation

2 Select Create an Account

8 Check Your Email

14 Password Confirmation

2 Select Create an Account

9 Activation Email

15 eview Terms and Conditions

3 Choose Personal Account

10 Create Your Secret uestions

...

4 Sign Up

12 Create Your Password

Sharing Your SS

1 Share Your SSN & Information

...

Key Moments

Accessing the ortal1.

Sharing Your Information2.

Verifying Your Identity3.

Accessing the ortal

1 Landing Page

5 egistration

...

2 Create Your Login

6 Login Consent

3 Verify Your Email 4 Confirm Email

Sharing Your Information

1 Share Your SSN

Verifying Your Identity

1 ID Proofing Overview

2a Verify By Answering uestions
OR

2b Unable to Verify Online 3b Unable to Verify Online

Key Moments

Sumitting Application1.

Sharing Your Information2.

Accessing SA3.

Sumitting Application

1 Landing Page

5 Submit

2 Introduction

...

3 Share Your Information 4 Share Your Address & Contact

Sharing Your Information

1 Share Your SSN

2 Share Your Address & Contact

1 Choose Account Type

Accessing SA

5 Email Verification Code

9 Choose MFA Method

2 Login or Create Account

6 Create Your Account

...

3 Consent to Share

7 Create Your Password

4 Verify Your Email

8 Set Up MFA

Mass - UI (Login.Gov)
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Starting Application1.

Sharing Your Information2.

Verifying Your Identity3.

Starting Application

1 Landing Page 2 Data Privacy Authorization Statement

...

Sharing Your Information

1 Share Your SSN & Other Details

4 Share General Information

2 Create Your Password

5 Identity Verification Attestation

3 Share Your Contact Details

...

Verifying Your Identity

1 Begin Proofing Process

OR

4b Continue On Computer 5b Upload Photos 6b Enter SSN 7b Verify Captured Information 8b Verify Phone Number 9b Enter Code From SMS / Call 10b Save Personal Key
11b Connect eVoucher

4a Send Link to Phone 5a Open Link on Phone 6a Take Photos of ID 7a Switch Back to Computer

2 Agree to Terms 3 Choose Proofing Method


