
Key Moments

reating Your Account1.

Sharing Your SSN or I2.

Verifying Your Identity3.

Submitting Alication

1 Create Account

4 Sare Address

Enter Pin

2 Sare our Information

5 Create Passord

Email Actiation

3 ser Agreement

6 Create Secret uestions

Successful Alication

Sharing Your SSN or I

1 Sare SSN or ID

...

2 No SSN Inut

Verifying Your Identity

1 Consent to Verification

2a Verify y Ansering uestions

...

2 nable o Verify

5 Identity erie

Document load

3 Alternate uestionnaire

6 Document Saring tions

Email Documents

4 el tions

...

AZ - UI

Key Moments

Accessing the Portal1.

Sharing Your SSN2.

Verifying Your Identity3.

Accessing the Portal

1 Landing Page 2 Disclaimers

3 Eligibility

Sharing Your SSN

4 Social Security Number

Verifying Your Identity

1 Create Account

4 Initiating Video Call

2 Verify Identity

5 Documents & Selfie

3 Social Security Number

6 Conduct Call

If Unable to 
Verify...


