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Help users to provide their pronouns to ensure they are
addressed in the manner they prefer.

The pronouns pattern helps users to provide information that will allow them to

feel confident they will be addressed with the pronouns they use.

About this pattern

What problem does this solve?

A person’s name or sex are not indicative of the pronouns they use. Allowing
users to specify their pronouns creates a more comfortable environment by

removing the potential for frustration and alienation.

When to use this pattern

Follow this pattern when you are planning on referring to the person using

pronouns instead of their name.

What'’s the solution?

Provide a text entry field that supports a rich array of special characters and
accents that allows the user to inform you of their pronouns. This pattern best
supports verbal communication. This pattern is not appropriate for automated

communication.

Guidance

@ What todo

Do understand why you are collecting this
information.

Do provide examples and clear hint text. Many
people may not be familiar with the concept of
specifying pronouns.

Do provide an open text field. Language is
evolving and forced choice can make a user
feel as though they need to fit themselves into
a label determined by the form designer.

Do support arich array of diacritics, accents,
and alternative characters.

Allow users to enter hyphens, apostrophes,
and blank spaces in each field.

Do allow both upper and lowercase letters
throughout each field.

Do support long text fields. Allow users to
enter up to 128 characters per field, but follow
form narms for field display size.

Do be prepared for a complex answer.

Do allow users to opt out of answering with a
"Prefer not to answer” option.

Pronouns
For example, he, she, they, ze, he/they

D Prefer not to share my pronouns

Considerations

€ What not to do

« Do not make the field mandatory. While the
information can be helpful, there are neutral
options that can be used.

Do not assume pronouns. If a user chooses not
to answer, use inclusive language like “they” or
“you” instead of “he” or “she.”

Do not averwhelm the user with options.
Default to a text entry field to allow user-
provided pronouns.

Confirm you need this information. As with all personal information, cansider
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whether you need to collect it at all. Clearly explain the reason for asking for the
information and what will be done to secure the user’s privacy.

If you don't need a controlled vocabulary. Strongly consider allowing for user-
provided pronouns with an open-ended text field. Users should also have the
ability to opt out of providing this information.

Usability guidance

Provide clear hint text. Some users may be unfamiliar with this question and
unsure how to answer. Provide clear hint text, such as, “For example, he, she,
they, ze, he/they.” Do allow users to opt out with a “Prefer not to answer” option.

Accessibility

Follow input guidance. These text fields should follow the accessibility
guidelines for all text inputs.

Customization. As you customize, make sure you follow accessibility guidelines
for form templates and the accessibility guidelines for form controls.

Related components, patterns, and templates

Checkbox component

Text input component

Gender identity and sex pattern
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Latest updates

Meaningful code and guidance updates are listed in the following table:

Date uswDs Affects Breaking Description
version

2024-83-11  N/A No Replaced dead hyperlink with archived copy. Replaced reference to
practicemakesprogress.org with plain text and a link to the
archived page on archive.org. More information: uswds-site#2478 i3

2822-11-14 3.3.02 ‘Guidance No Pattern published.




Become part of the community

USWDS is an active open source community of government engineers, content
specialists, and designers. Our contributors both in and out of government
support dozens of agencies and nearly 200 sites.

0 Have an idea or an issue? e Engage with the community
Reach out in GitHub &2 Eind a channel that works for you
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